ARDENT

technologies

IT Support Services

e IT Strategic Planning

e IT Infrastructure & Network Support

e Software Development & Maintenance

e Database Design, Development and Administration
e Data Analytics, Business Intelligence and Big Data

e Microsoft SharePoint Services

e Configuration Management

e Continuity of Operations

e Contact Center/Help Desk Support

Cybersecurity / Information Assurance
e PKlI and Identity Management

e Governance and Compliance

e Security Operations

e Incident Management

e Vulnerability Management

Administrative Support

e Office Administration

e Program Administration
e Project Management

e Acquisition Support

e Records Management

Financial Management

e Contract reconciliation and case closure

e Verifying financial, accounting & payment systems
e Financial analysis & decision support

Fraud Investigation

e Quantitative and qualitative analysis of claims, medical

records, and account information
e Case development and court proceedings support
e Healthcare fraud investigative reporting

Call Center / Customer Service

¢ Implementing call center solutions

e Telephonic oral interpretation service for Limited
English Proficiency (LEP) individuals

e TDD/TTY (ASClI) terminals
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Capability Statement

o UEI: KKZ6VV15MBK7

o CAGE: 3YKS5

e DUNS: 016112646

e Over 20 years in Business

e Government Contractor and Industry Partner
e DCAA Approved Accounting System

e (Cost Estimation System

GSA MAS (Contract #: GS35F241CA)

GSA OASIS Pool 1 SB (Contract #: 47QRAD20D1064)
GSA OASIS Pool 1 8(a) (Contract #: 47QRAD20D8133)
GSA 8(a) STARS Il (Contract #: 47QTCB22D0258)

FAA eFAST (Contract #: 693KA918A00228)

SEC OnelT (Contract #: 50310220D0011)

Department of Defense (DoD)

e Department of the Air Force
Department of the Army
Department of the Navy

e Defense Health Agency

U.S. Government (FEDCIV)

e Department of Commerce

Department of Energy

Department of Homeland Security
Department of Housing and Urban Development
Department of Justice

Department of Veterans Affairs

e Environmental Protection Agency
Federal Aviation Administration

U.S. Attorney’s Office

e U.S. Citizenship and Immigration Services
e U.S. Coast Guard

U.S. Secret Service

U.S. Department of Agriculture

e Washington Headquarters Services

State and Local Government
e 24 Master Service Contracts

Mick Feldmeyer, Chief Operating Officer
Mick.f@ardentinc.com
937-342-3853

Ron Hartke, VP 8(a) Initiatives
RonHartke@ardentinc.com
937-802-8495

6234 Far Hills Ave, Dayton, OH 45459
www.ardentinc.com
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The One Acquisition Solution for Integrated Services Small Business (OASIS SB) is an IDIQ contract that is intended to
procure flexible and innovative solutions for complex professional services. The objective of OASIS SB is to provide
Government agencies with total integrated solutions for a multitude of professional service-based requirements on a
global basis. The ordering period runs to December 2024, which means task orders must be solicited and awarded prior to
the order period expiring (2024). The awarded task orders may extend up to 5 years after the ordering period expires.
Reference: www.gsa.gov/oasis
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8.5 TARSIII
The 8(a) STARS lll GWAC offers access to highly qualified, certified 8(a) small businesses. The

GWAC provides access to Best-in-Class IT solutions including: systems design, software engineering, information assurance,
and enterprise architecture solutions. STARS lll expands capabilities for emerging technologies, supports both OCONUS and
CONUS requirements, and features limited protestability up to $10M. The ceiling is $50 billion, with an ordering period of
eight years which started July 2, 2021. Reference: www.gsa.gov/stars3

Buying through MAS Information Technology shortens procurement cycles, ensures compliance,
and delivers the best value on over 7.5 million innovative IT products, services, and solutions from over 4,600 pre-vetted
vendors. Reference: www.gsa.gov/schedule70

) efAST
i | The Electronic Federal Aviation Administration (FAA) Accelerated and Simplified Tasks (eFAST) is
the FAA's preferred contracting vehicle for small business contracts. eFAST streamlines the procurement process for all
stakeholders using a web-based acquisition tool and automated workflows compliant with applicable FAA standards.

The Securities and Exchange Commission’s OnelT IDIQ OASIS provides maximum flexibility in
acquiring any IT services-based solution for any conceivable IT services-based requirement, driving government savings
through efficiencies and improved reporting data with greater integrity while maintaining a “One IT” philosophy. The
ordering period runs to 2028.

518210 541430 541611 541620 541720 561320 561990
541199 541511 541612 541690 541820 561422 611420
541219 541512 541613 541713 541990 561499 611430
541330 541513 541614 541714 561110 561611 611699

541380 541519 541618 541715 561210 561920



